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Greetings

The University of Delaware’s Institute for Public Administration (IPA), the Delaware 
Office of State Planning Coordination (OSPC), and the Delaware Department of Trans-
portation (DelDOT) welcome you to the Complete Communities Delaware Summit
2012. This event is part of our collective efforts to help develop and improve the tools,
techniques, and training available to help local governments maintain and create 
communities in Delaware where people love to live. 

We believe that this summit will enable us to learn about what programs work well and
which have not worked so well and discover where we should focus our energies in 
research, education, and planning. Like the rest of the nation, Delaware continues to be
challenged by changing demographics, a volatile global economy, and the resulting
shifts in the housing market. In a continuing effort to address these challenges, civic
and business leaders are working to plan for growth; design attractive, sustainable
communities where citizens of all ages and physical abilities can live comfortably; and
support and encourage financial reinvestment, not only in our downtown cores, but
throughout all of our neighborhoods.

Key considerations include retaining and attracting a talented workforce, showcasing
and responsibly employing our beautiful environmental assets, effectively engaging our
citizens in articulating the shaping of their future, and ultimately providing the most
beneficial mix of housing alternatives, all without forfeiting the character and attributes
that makes each community in the First State a unique place to live, work, and play.

We are grateful for the support provided by the National Association of REALTORS® and
its Delaware affiliate in planning and hosting this Summit. Our goal for this event was 
to bring people from a variety of businesses, professional disciplines, and local jurisdictions
together to network, discuss best practices in a variety of topics, and strengthen our
critical alliances. Summit sessions will enlighten participants on ways to engage 
citizens, strengthen economic opportunities and resilience, inspire change, and explore
new ways of meeting market demands through innovative housing options.

We intend to follow this event with similar annual events. We hope that participants will
share their experience and ideas about promising new planning approaches, implemen-
tation tools, and community engagement strategies that will help build capacity to 
create, reinvigorate, and sustain attractive, inclusive, healthy, and resilient communities
in the First State. 

Thank you for spending your time with us today and for sharing your experience,
knowledge, and insight. 

Best wishes, 

Jerome R. Lewis, Director Connie Holland, Director
Institute for Public Administration Office of State Planning Coordination

engineer, Moore specializes in helping clients achieve success by gaining 
project approvals and permits quickly. 

Involved in various professional and civic organizations, Moore is a Past 
President of the Delaware Association of Professional Engineers and currently
serves on the boards of Wesley College, the Delaware Solid Waste Authority,
Bayhealth Foundation, and the Central Delaware YMCA & Aquatic Center. He is
two-time Past President of Greater Dover Committee and currently serves as
Chair of its Public Policy Committee. In addition, he serves a President for 
Capital City Rotary, Chair of the Dover Public Library Capital Campaign & 
Business Committee, and head of the Downtown Dover Safety Task Force.

Preston Schell is a graduate of Amherst College and has an MBA from the
Harvard Business School. He is the co-founder and President of the Ocean 
Atlantic Companies, a diversified group of real estate development, manage-
ment, construction and brokerage firms, including Ocean Atlantic Management
(development management), Ocean Atlantic Sotheby’s (real estate brokerage),
Schell Brothers (production homebuilder) and TVG Partners (self-storage and
fitness centers). Prior to starting Ocean Atlantic in 1997, Schell worked as an
investment banker for Merrill Lynch in Chicago.

Schell is also involved in a number of not-for-profit entities. In 2001 he co-
founded the Sussex County Land Trust, a public/private partnership between
the real estate community and the County with the mission of preserving open
space in Sussex County, and served as its Vice Chairman for more than ten
years. Schell currently serves as the Treasurer of the Delaware Chapter of the
Nature Conservancy and is a leader in the formation of the Sussex Preparatory
Academy charter school—serving as the Chair of the site selection, design,
and construction committees.

Jeff Lang grew up and lives in Newark, Del. He received a finance degree
from Virginia Tech and an MBA from the University of Delaware. Lang then
worked in New York City as a real estate portfolio manager for Metropolitan Life
Insurance Company, managing buildings in New York City and Philadelphia.
He eventually moved back to Delaware and worked for The Commonwealth
Group from 1991–2001 acting as president and director of all commercial 
leasing management and development. In late 2001, he left Commonwealth
and formed Lang Development Group, which has focused on new development
in Newark, Del. Lang Development Group has developed 15 projects over the
ten years of the company and has over 200 apartments and over 250,000
square feet of commercial space.
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addition to registration with the American Institute of Certified
Planners, he is a registered Michigan Professional Community
Planner and a Resource Council member of the Form-Based
Codes Institute.

Linda Pruitt co-founded The Cottage 
Company in 1996 with the simple idea that
more modestly sized new detached-housing
choices, compatible with already-constructed
single-family neighborhoods, were needed in
the new-home marketplace. Changing 
demographics, a focus on close-in locations
and demand for “walkability” have provided
marketplace support for communities 
developed and constructed by The Cottage

Company throughout western Washington. But what began as a
local conversation in Washington state has risen to become one
of national interest. The creation of human-scaled community and
housing choice that complements and supports existing 
communities have become the hallmarks of The Cottage 
Company’s development work. 

A native of central Illinois, Linda’s background includes 15 years
with national retail firms in consumer-product development. Linda
describes the creation of a new home, the ultimate consumer-
product effort, and plays a hands-on role in all steps of new 
community design, development, and construction. Linda provides
consulting expertise to city planning groups and local developers
across the U.S. as a resource for innovative housing choice,
green building, and sustainable-development practices. Linda
earned her MBA from the University of Washington.

Panel Speakers

Gregory V. Moore has a Bachelor of Science in Civil Engineering from 
Bucknell University. He has been a Principal at Becker Morgan Group since
1993, when the firm opened a second office in Dover and supplemented the
firm’s existing architectural, land-planning, and interior-design services with
civil engineering and surveying. Moore’s responsibilities include serving as the
Corporate Operations Director, Civil Engineering & Surveying Group Director,
and the Director of Business Development & Marketing. In his role as lead civil

Agenda

8:30 – 9:15 a.m. Registration and Continental Breakfast

9:15 – 9:30 a.m. Welcome
Connie Holland, Director, Office of State
Planning Coordination (OSPC), and
Jerome Lewis, Director, Institute for Public
Administration (IPA), University of
Delaware (UD)
Summit Emcee: Ed O’Donnell, Policy 
Scientist, IPA, UD

9:30 – 10:30 a.m. Keynote Presentation
Ed McMahon, Charles Fraser Chair for
Sustainable Development, Urban Land 
Institute

10:30 – 10:45 a.m. Break

10:45 – 11:45 a.m. Opportunities & Challenges:  Lessons 
Learned from the Development 
Community
Moderator: Connie Holland, Director, OSPC
Greg Moore, Principal, Becker Morgan
Group, Inc.
Preston Schell, Co-Founder and 
President, The Ocean Atlantic Companies
Jeff Lang, President/Owner, Lang 
Development Group 
(Q&A is built in for 15 minutes)

11:45 a.m. – 12:00 n Break

12:00 n – 1:30 p.m. Lunch (served beginning at noon) and
Featured Presentation (12:30 – 1:30 p.m.)
Complete Communities:  Place-Making,
Private-Sector Involvement, and Housing
Introduction:  Joe Molinaro, Managing 
Director, Community and Political Affairs, 
National Association of REALTORS®

James Tischler, Director, Community 
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Keynote Speaker

Ed McMahon holds the Charles Fraser
Chair for Sustainable Development at the
Urban Land Institute (ULI) in Washington, 
D.C., where he is nationally known as an 
inspiring speaker and leading authority on
community development, smart growth, land
conservation and historic preservation. As
the Senior Fellow for Sustainable Development,
McMahon leads ULI’s worldwide efforts to
conduct research and education on 

environmentally sensitive development policies and practices. 

Author or co-author of 15 books and over 300 articles on land
use and development, his books include Better Models for 
Development in Delaware, which he wrote in cooperation with the
Delaware Office of State Planning Coordination. Before joining
ULI in 2004, McMahon spent 14 years as Director of Land Use
Planning at The Conservation Fund. He has also taught law and
public policy at Georgetown University Law School and served in
the U.S. Army, both at home and abroad. He and his wife live in
Takoma Park, Md.

Featured Speakers

James Tischler, AICP, PCP, is Director of
the Michigan State Housing Development
Authority’s Community Development Division.
In this role, he is responsible for management
of the state of Michigan’s federal- and state-
funded housing and community-development
programs, design of housing and neighborhood
policy, and facilitating the state’s community
planning and development activities. He has
more than 25 years of experience in the field

of urban planning, working for public organizations and consulting
with private-sector firms. Tischler holds a Master of Urban Planning
degree from Wayne State University and is a graduate of the 
University of Oklahoma Economic Development Institute. In 

Development Division, Michigan State Hous-
ing Development Authority 
(Q&A is built in for 15 minutes)

1:30 – 1:45 p.m. Break

1:45 – 2:45 p.m. Delaware’s Complete Communities:  
Innovative Ideas and Tools for Participatory
and Multi-Sector Engagement

Overview of Delaware’s Complete 
Communities Municipal Project 
Marcia Scott, Associate Policy Scientist, IPA,
UD
Ted Patterson, Planner, IPA, UD
Ed O’Donnell, Policy Scientist, IPA, UD
Richard Carmean, City Manager, City of Milford

Community-Engagement Tools
The Charrette—A Unique Planning Technique
for Delaware 
David Edgell, Kent County Circuit-Rider
Planner, OSPC
Use of the weTable Model to Engage the 
Public in Land-Use Planning 
Ed Lewandowski, Coastal Communities 
Development Specialist, Delaware Sea
Grant Marine Advisory Service, UD
Bill McGowan, Extension Agent–
Community Development, UD Carvel 
Research and Education Center

2:45 – 3:00 p.m. Break

3:00 – 4:00 p.m. Featured Presentation
Building a Toolkit for Housing Choice:
“Missing Middle” Housing Typologies and
a Case Study of “Cottage Housing” in the
Pacific Northwest
Linda Pruitt, Co-Founder and President, The
Cottage Company

4:30 – 5:30 p.m. Cash Bar / Hors d’oeuvres
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